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Art. 1  

GENERAL PROVISIONS 

1. These Rules and Regulations (hereinafter referred to as the "Regulations") define the rules 

applicable to the Rabkoland Amusement Park located in Rabka-Zdrój, Rynek, 34-700 

Rabka Zdrój (hereinafter referred to as the "Park" or the "Amusement Park"). 

2. The Rabkoland Amusement Park (hereinafter referred to as the "Amusement Park") is 

owned and managed by Park Rozrywki Rabkoland Sp. z o. o., with its registered office in 

Rabka Zdrój (34-700) at ul. Podhalańska 2a. 

3. Each person staying within the area and using the Amusement Park (hereinafter referred 

to as the "Participant" or the "Visitor") must read and comply with these Regulations before 

entering the Amusement Park, thus entering the Park means the knowledge and 

acceptance of the content of these Regulations. 

4. Staying within the Amusement Park area is only permitted during its opening hours. 

5. These Regulations are available at: https://www.rabkoland.pl/ and on the premises of the 

Park at the Customer Service Office. Regulations for the use of individual attractions, 

including rules of use and restrictions, can be found on information boards located at each 

attraction. 

Art. 2 

ADMISSION TO THE PARK  

1. Only persons with a valid admission ticket, invitation, gift voucher or seasonal ticket may 

enter the Amusement Park - on the days and during the opening hours. 

2. The days and opening hours of the Park are updated on an ongoing basis and can be found 

at the gate of the Amusement Park, at the ticket offices and on the website: 

https://www.rabkoland.pl/. The opening hours are subject to change, the Participants who 

are in the Park at that time will be informed of the change of the opening hours via the radio 

system and updated information will be published on the social media accounts of the 

Amusement Park. 
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3. The opening hours of the Park may change due to unforeseen circumstances resulting from 

force majeure, including, in particular, a change in weather conditions. Anyone planning a 

visit to the Amusement Park should check the current opening hours and information about  

any changes thereto in advance.  

4. The following tickets (not applicable to groups) entitle the Visitors to enter the Amusement 

Park: 

1) tickets purchased at the Amusement Park ticket office or online: 

a) ticket from 90 cm to 120 cm * 

b) ticket above 120 cm * 

c) year-round ticket up to 120cm*,** 

d) year-round ticket above 120cm*,** 

e) senior ticket + 60 years (upon presentation of ID) 

f) pregnant woman ticket (upon presentation of a pregnancy card) 

g) disabled person ticket (upon presentation of a valid ID card or certificate; the carer 

pays according to the price list) 

h) ticket for children up to 90 cm * 

* height at the time of visit to the Amusement Park 

** year-round ticket - valid during one current season  

2) tickets purchased exclusively at the Amusement Park ticket office: 

a) birthday ticket (+/-5 days from birthday, up to the age of 12, upon presentation of ID) 

b) discounted ticket - two hours before the closing time - 25% (discounts are calculated 

on the price of main one-day tickets) 

c) discounted ticket for persons with a Large Family Card - 10% (discounts are 

calculated on the price of main one-day tickets, upon presentation of the document 

for each person). 

5. Ticket types and prices, as well as the conditions for using the respective ticket category, 

are available at the ticket offices in the Park, on the website: https://www.rabkoland.pl/ or 

the online ticket sales service: https://bilety.rabkoland.pl/rezerwacja/wydarzenie.html. 

6. The entry ticket prices are not subject to negotiation and discounts cannot be combined. 

7. Tickets and passes expire at the end of the season in which they were purchased - which 

means that tickets or passes from previous seasons are invalid (this also applies to tickets 

purchased using tourist vouchers). 

8. The ticket cannot be reused by another person. Purchased tickets are non-refundable.  

9. Refunds can only be made in exceptional circumstances with the approval of the 

Amusement Park and it is not possible to exchange the ticket for cash. 

10. Group tickets are only for organised groups of at least 15 people. Group tickets cannot be 

used individually. The purchase of group tickets is subject to advance booking at least one 

day prior to the arrival of the group. Reservations can be made using the e-mail address: 

grupy@rabkoland.pl, over the phone +48 533 763 800 or using the form available on the 
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website: https://www.rabkoland.pl. Organized groups are served only at the Customer 

Service Office, which is located at the main entrance to the Amusement Park.  

11. Tickets to the Park are all-day tickets which means that the attractions can be used all day 

during the opening hours of the Amusement Park. Thus, it is possible to leave and re-enter 

the Park on a given day - to do so, the Visitor must collect a wristband before leaving the 

Amusement Park area, which entitles to return without having to buy a new ticket. 

Wristbands can be found at the ticket offices and can only be put on with the assistance of 

the person authorised to do so.  

12. The entrance ticket entitles to enter the Amusement Park and to use all available facilities 

and attractions for the entire duration of the Visitor's stay in the Amusement Park. 

Additionally, retail outlets (e.g. shops, souvenir kiosks, lotteries etc.) and catering outlets 

located within the Amusement Park require a separate payment depending on the item 

purchased by the Participant.  

13. Having a ticket does not guarantee the possibility of using all attractions in the Amusement 

Park. Some attractions may turn out to be unavailable due to extended waiting times, rules 

for using a given attraction, weather or technical conditions or failures. Not being able to 

use attractions  unavailable on a given day does not entitle to a refund of the ticket cost or 

a reduction in its price. 

Art. 3 

PARTICIPANTS 

1. Persons under 13 years of age may stay in the Amusement Park only with the consent and 

under constant supervision of a parent or an adult guardian who is responsible for them. 

The Park personnel do not supervise underage Participants.  

2. If a child goes missing in the Park, the personnel will make reasonable efforts to locate the 

child or their parent/guardian, including  announcing the case over the radio system. If this 

fails, the relevant services will be notified. 

3. The Participants are obliged to observe the provisions of these Regulations and the rules 

and regulations of individual attractions. Parents and adult guardians are obliged to 

familiarise their children with the regulations in force in the Park and to exercise due 

diligence to ensure that the children under their care comply with the rules and regulations.  

4. All persons entering and staying in the area of the Amusement Park acknowledge that at 

the territory of the Amusement Park photographs may be taken and videos may be recorded 

capturing the image of the Participant(s), and agree to the use of their image and the image 

of children under their care in the videos and photographs, which may then be distributed 

by the Amusement Park without territorial or temporal restrictions, in all fields of exploitation, 

including - in particular - for marketing, advertising and promotional purposes of the 

Amusement Park, also on the internet and social media.  
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5. The Participants are obliged to observe order and obey the instructions of the Park 

personnel, behave in a cultural manner and not prevent the free use of the Park attractions 

by other Participants. The Park personnel may order persons violating the provisions of 

these Regulations, disturbing the order, aggressive or posing a threat or offending other 

Participants or employees to leave the Park area. In case of non-compliance with the order 

to leave the Park or in case of re-entering the Park in spite of the prohibition, the relevant 

services will be notified. In all the above-mentioned cases, the persons are not entitled to a 

refund of the ticket cost or a reduction of the ticket price.  

6. The Park owner may waive the prohibition for a certain person to bring in a certain object 

or to perform a certain activity while maintaining safety conditions - provided this is justified 

by prior written agreement with the Amusement Park owner. 

 

Art. 4 

USING THE ATTRACTIONS 

1. Each Participant is obliged to comply with the regulations specifying the rules for the use of 

individual devices, which can be found on boards at each attraction, and to follow the 

instructions of the Amusement Park employees (mainly regarding height, age and weight 

restrictions). In view of the above, it is forbidden to use devices/attractions with such 

restrictions by persons whose physical conditions (e.g. height, weight, physical dimensions) 

make it impossible to use the equipment in a safe way and in accordance with the 

manufacturer's instructions.  

2. The devices may be used only with the consent and in the presence of an attraction/device 

operator, excluding unsupervised attractions and devices or zones. For safety reasons or 

the safety of persons in the vicinity, the device/attraction operator has the right to refuse a 

person, including minors, seniors, pregnant women, disabled persons or persons with 

impaired mobility, to use a given device/attraction. 

3. Some attractions may be closed due to weather or technical conditions; the fact that a 

certain attraction is closed does not change the ticket price or entitle to a refund of part of 

the ticket price. 

4. Devices/attractions - the proper and safe operation of which depends on weather conditions 

- are put into operation and are available to the Visitors only in weather conditions permitting 

their safe use. In conditions which make it impossible to use the devices/attractions safely 

(in particular: heat wave, storm, heavy rain, hail, earthquake, lightning, etc.), the 

devices/attractions are unavailable to the Visitors, while devices/attractions of the 

Amusement Park the correct and safe operation of which is not dependent on weather 

conditions remain available to the Participants. 

5. Information about devices/attractions not available to the Visitors on a given day is 

published each time at the Customer Service Office and the ticket offices. If a 
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device/attraction failure occurs during the day and it can be repaired, it will be done as soon 

as possible. 

6. For safety reasons, in particular, to enable the Visitor the possibility of evacuation from a 

device/attraction on his/her own, and due to the nature of the device/attraction, the 

Amusement Park personnel may refuse to use a given device/attraction a person who, for 

objective reasons, is not able to fully use the device/attraction on his/her own. 

 

7. Taking into account the other provisions of these Regulations, the rules and regulations of 

each attraction as well as the information provided by the Park personnel, each Participant 

makes an independent decision on whether to use a given device/attraction available in the 

Amusement Park, taking into account his/her own (and if the person supervises the child - 

also the child's) skills, capability, current health condition and readiness of the body for 

possible physical exertion or overload/underload, as well as any limitations, hazards or risks 

resulting from the above. 

The Visitors can only use devices/ attractions while wearing shoes that fit their feet well, 

and it is recommended to use devices/ attractions in sports shoes unless the regulations of 

a given device/attraction state otherwise. 

8. The Participants with health issues (including the elderly and pregnant women), in 

particular, who are not recommended to use devices/attractions involving: 

overloads/underloads on the user, high altitudes or high speed should not use such 

devices/attractions in the Amusement Park for their own safety. 

9. Any complaints regarding the operation of the facilities and the functioning of the Park are 

received by the Customer Service Office. 

 

Art. 5 

ORGANISATIONAL INFORMATION FOR THE PARTICIPANTS 

 

1.  There is no limit on the number of people in the Amusement Park and as long as this does 

not pose a safety risk, all persons who purchase an admission ticket will be admitted to the 

Park. On weekends and sunny days, the Participants should expect high attendance at the 

Amusement Park and longer waiting times for access to the facilities and attractions. 

2.  Within the Amusement Park it is forbidden to: 

1) smoke (including tobacco products, e-cigarettes and similar), except in specially 

marked and designated areas; 

2) bring in or possess - weapons or other dangerous items, explosives, pyrotechnic 

articles, flammable materials, drugs, narcotics, psychotropic drugs, psychoactive 

substances, the so-called legal highs and other objects that may cause danger to the 

life or health of persons present in the area of the Amusement Park; 
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3) bring in and consume any type of alcoholic beverages purchased outside the 

Amusement Park; 

4) take any objects owned by the Amusement Park outside the premises of the Park; 

5) consume alcoholic beverages - purchased on the Amusement Park premises - in 

places not intended for that purpose; 

6) pollute or litter the Amusement Park; 

7) destroy or damage items that belong to the Amusement Park or other Participants; 

8) enter rooms or parts of rooms not intended for Participants (including but not limited to: 

kitchens, utility rooms, offices, staff changing rooms, storerooms, back offices, etc.), as 

well as walk outside the designated routes and areas 

 in the Amusement Park (i.e. streets, paved footpaths, alleys, bridges, tunnels); 

9) sell, advertise or organise item/cash collections without the consent of the Amusement 

Park owner; 

10) place stickers in the Park area or paint/draw on the walls;  

11) use obscene, vulgar or offensive words or behave in a way that objectively violates the 

personal rights of third parties, morality, principles of social coexistence or the welfare 

of minors; 

12) destroy greenery, including entering green areas, unless the area is marked as clearly 

intended for the Visitors; 

13) enter artificial ponds or pools; enter behind the fences or curbs separating areas 

designated for moving around the Amusement Park from green areas or areas 

excluded from use by the Visitors; enter the decorations in the Amusement Park or use 

them or other items that do not constitute attractions or facilities of the Park in 

accordance with the map of the Amusement Park available by the entrance to the 

Amusement Park, unless there is a sign with different information next to a given item; 

14) ride bicycles, use roller skates, skateboards, rollerblades, scooters or any other similar 

equipment (does not apply to the personnel and authorised persons) or bring such 

items into the Park; 

15) behave in a discriminatory way towards other Participants (in particular, racist, anti-

Semitic, xenophobic or homophobic behaviour is prohibited); 

16) use drones, other unmanned aerial vehicles or similar activities in the area of the 

Amusement Park. This prohibition also applies to balloons, hang-gliders, paragliders, 

powered paragliders, motor gliders, etc. 

3. Dogs may be brought into the Amusement Park only if they are on a leash throughout their 

stay in the Park or, in the case of larger dogs, on a leash and muzzled. Each dog owner is 

obliged to clean up any waste left by the dog. 

4. The following persons will not be admitted to the Amusement Park: 

1) intoxicated, under the influence of drugs, psychoactive substances, psychotropic drugs 

or other intoxicating substances; 
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2) aggressive or behaving in a manner that may cause offence, which also includes the 

way of dressing and the way of "decorating" the body (e.g. make-up, tattoos, etc.); 

3) possessing items listed in Art. 6, sec. 2, points 2 and 3 of these Regulations; 

4) who had been banned from entering the Amusement Park. A temporary ban on entering 

the Amusement Park may be imposed by the owner of the Amusement Park, in cases 

justified by the safety of other Visitors, on a person who had grossly violated the 

provisions of these Regulations or the law on the premises of the Amusement Park. 

Persons entered in the sex offenders register are prohibited from entering the 

Amusement Park. 

5. The Amusement Park security employee: 

1) has the right to apprehend a person who poses a direct threat to his/her life or health 

or the life or health of others or to property until the Police arrive; 

2) may allow to enter the Amusement Park a person suspected of possessing or bringing 

in items referred to in Art. 6, sec. 2 points 2 and 3, after a prior inspection of that 

person's belongings - carried out with that person's consent; 

3) has the right to issue orders and recommendations regarding safety and order on the 

Amusement Park premises - within the limits set out by generally applicable law and 

these Regulations and the regulations applicable to a given device/attraction. 

6. Persons entering the Amusement Park are required not to leave their belongings/luggage 

in places not intended for that purpose. 

7. Persons disturbing public order or violating these Regulations or generally accepted 

standards of behaviour will be asked to leave the Amusement Park area and the Visitor car 

park. In the event of a drastic violation of these Regulations, the security staff, within the 

limits of the law, are entitled to use measures provided for by the Protection of Persons and 

Property Act - to ensure safety or in the event of material damage in the Amusement Park, 

its premises or the Visitor car park. Furthermore, if the Visitor commits an offence or crime 

or violates security rules, the security staff, to the extent and in situations permitted by law, 

have the right to apprehend that person and inform the Police. 

8. Amusement Park personnel have the right to: 

1) refuse to sell alcohol to a person who is intoxicated or who does not have an identity 

document proving his/her age; 

2) refuse to serve the Visitor who behaves aggressively or vulgarly; 

3) give instructions and recommendations for the safe and proper use of equipment, 

attractions or attendance at shows organised on the Amusement Park premises. 

 

Art. 6 

LIABILITY 
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1. The Participant, i.e. the person staying on the premises of the Amusement Park, bears full 

financial liability for any damage and destruction of property resulting from his/her fault or 

negligence. 

2. The Amusement Park does not bear any financial liability for the Visitors' belongings lost or 

left in the Amusement Park or its surroundings, in the car park or other places adjacent to 

the Amusement Park. However, the above does not apply if the item is the subject of a 

storage agreement concluded between the Amusement Park and the Participant (e.g. item 

left in the cloakroom). In a situation where an employee of the Amusement Park finds an 

item or performs the manager's duties in relation to the found item, the regulations provided 

for in the Lost and Found Act apply. The Participants are requested to report their lost items 

at the Customer Service Office. 

3. Items lost or left in the Amusement Park, if found by an Amusement Park employee or 

handed in by a third party to the Lost Property Office, can be collected from the Lost 

Property Office located in the Customer Service Office within 30 days of the day they were 

found. 

4. The Amusement Park is not liable for damage caused by force majeure, forces of nature, 

weather conditions, resulting from a tort or the sole fault of the injured party or a third party. 

5. In the Amusement Park, it is possible to get help and first aid. If necessary, the 

Amusement Park employee will show the way to the Medical Assistance Point or call a 

person who can provide first aid.  

 

Art. 7 

MONITORING 

1. There is a video monitoring system covering the whole area of the Amusement Park. By 

entering the premises of the Amusement Park, the Participant agrees to have his/her image 

and in some cases also personal data recorded by the video monitoring system. 

2. The controller of the CCTV equipment is Park Rozrywki Rabkoland sp. z o.o. with its 

registered office in Rabka Zdrój.  

3. The purpose of video monitoring is to ensure the safety of property and persons on the 

premises of the Amusement Park and adjacent areas belonging to the Amusement Park in 

the following locations:  

a. entrance and the area around the devices/attractions; 

b. areas around buildings or structures located in the Amusement Park; 

c. car parks; 

d. fences and entrance gates. 

4. Only the image (video) from the monitoring system cameras is recorded and saved on a 

physical medium. 

5. The video monitoring system consists of the following elements:  
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a. video cameras with a resolution that allows identification of persons;  

b. a device that records and saves images on a magnetic medium;  

c. monitors enabling viewing of recorded events. 

6. The recording from the monitoring system may be made available only to authorised 

persons, within the scope of their legal activities, i.e., in particular, the Police, Courts and 

Prosecutor's Office, upon their written request. The Amusement Park does not make the 

recordings available to the Participants because making the recordings available to 

individuals may infringe on the rights and freedoms of other third parties. 

7. The data storage period is up to 14 days, then, the data is deleted by overwriting the data 

on the video recording device. However, the Amusement Park reserves that this period may 

be shorter than 14 days. 

8. In justified cases based on requests from the aforementioned authorities, in particular, when 

the video monitoring equipment has recorded an event related to the violation of the safety 

of persons and property, the data storage period may be extended by the time necessary 

to complete the proceedings the subject of which is the event recorded by the video 

monitoring system.  

9. A person interested in securing the recorded data for the purpose of future proceedings 

may submit a written request to the Amusement Park to protect it against deletion after the 

standard storage period. The relevant request must be submitted to the Customer Service 

Office immediately, but no later than 7 days from the date on which the event could have 

been recorded by the video monitoring system. Applications submitted after this deadline 

may not guarantee image protection due to its possible deletion from the recorder. 

10. A properly submitted request must include the exact date, approximate time of the event 

and location e.g.: next to the main entrance. The copy created as a result of such a request 

is secured for a period not longer than 3 months, then it is subject to physical destruction. 

11. The information obligation towards persons whose personal data may be recorded by the 

monitoring system is fulfilled by making these Regulations available via the website of the 

Amusement Park. Every person has the right to lodge an objection to the data controller, 

i.e. Park Rozrywki Rabkoland sp. z o.o. with its registered office in Rabka Zdrój against the 

processing of his/her personal data.  

12. Each person has the right to demand from the data controller i.e. Park Rozrywki Rabkoland 

sp. z o.o. with its registered office in Rabka Zdrój to rectify the data if it is inconsistent with 

the actual state, and, in cases provided for by law, to delete it or restrict its processing.  

13. Each person has the right to lodge a complaint to the supervisory authority - the President 

of the Office for Personal Data Protection. 

 

Art. 8 

FINAL PROVISIONS 
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1. The Amusement Park personnel, in particular, the management, employees, service and 

security personnel, ensure compliance with the provisions of these Regulations and the 

rules for using the devices/attractions. The persons staying within the Amusement Park are 

strictly obliged to follow the instructions of the above-mentioned persons - to ensure the 

safety and order within the Amusement Park.  

2. The Amusement Park reserves the right to amend these Regulations at any time if it 

considers it necessary to improve the service offered to the Visitors - the introduced 

changes will apply to contracts concluded after the entry into force of the amended 

Regulations. 

3. The Park is serviced by the following company: Park Rozrywki Rabkoland Sp. z o. o. ul. 

Podhalańska 2a, 34-700 Rabka-Zdrój. 

4. These Regulations enter into force on 27 April 2024 and are effective as of the 

aforementioned date. 

 


